SST Communications

January 21, 2010
EOL Number: D0130002
Subject: End Of Life Notification Letter
Products: SST13LP01 / Product Rev B

Dear Valued Customer,

SST Communications has recently decided to phase out the SST13LP01 - Rev B. Although SST
Communications does not have a direct replacement part, we recommend that customers convert to the
SST13LPOS if a layout change is an option. Additionally, because of the low demand and limited inventory
on hand, SST Communications can only provide three months notice to the last purchase order date and
while the quantity lasts for the last-time buy. Please see below for important information.

1. After April 21, 2010, no new orders will be taken. All customers who need to issue end of life
purchase orders are encouraged to do so as soon as possible.

2. After April 21, 2010, SST will continue to ship existing inventory of the old product against all
backlog until October 21, 2010.

3. From April 21, 2010 until October 21, 2010, our distributors and international stocking reps will
continue to sell existing inventory, until that inventory is depleted.

4. All new orders for this device are non-cancelable.

5. For lead times on both the outgoing and recommended replacement products, please contact your local
sales representative.

If you have any questions, or if this EOL plan presents significant difficulties for your business, please feel
free to contact me at (310) 577-3618 or lhwang@sst.com.

Sincerely,

Leo Hwang
Senior Manager, Business Planning
SST Communications

5340 Alla Road, Suite 210, California 90066 USA Tel: (310) 577-3600  Fax:(310) 577-3605
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