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July 20, 2005

To: Our valued SanDisk Customer,

Re: UPDATE re. compliance with EU RoHS

| want to update you on the status of transitioning our products to comply with the EU Restriction
of Hazardous Substances (“RoHS”) requirements that become dfective July 2006.

As stated earlier this year, our goal was to achieve 100% compliance at the end of Q2, 2005. We
are pleased to announce that we have met our compliance goal and are prepared to provide you
with the certification documentation you've requested.

Over the past several months, tests have concluded that SanDisk products meet the RoHS limits
related to the presence of the substances banned or restricted by the RoHS directive: lead;

cadmium, mercury, hexavalent chromium and certain brominated flame retardants (PBB and
PBDE). We would like to share our RoHS compliance policy with you to illustrate our procedures
to insure ongoing compliance, verification and auditing for all SanDisk products as detailed in the
attached “RoHS Compliance Policy”.

We appreciate your patience and understanding over the past months. If you need more
information, please contact your SanDisk sales person.

Regards,

Rich Witherspoon
Director, Customer Quality
SanDisk Corporation

Page lof 1



